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SAP10 – SAP Finance System Investigation

This form is to be completed by the finance super users, in conjunction with the SAP finance co-ordinator, to record system support tasks that require further, more detailed investigation, before a development is requested, if appropriate.

Once approved by the SAP finance co-ordinator, this form must be forwarded to the ICTS Systems Division (SD) to be logged on the CMR and prioritised by the Finance User Group (FUG). 
Support Details

	1. System Support 

	Business reason / description of requirement
	

	Faculty / Department
	

	Area of business where process change
is being investigated
	

	Background / Current process
	

	Problems
	

	Business needs requirements
	

	Transaction code (if relevant)
	

	System solution / investigation required
	

	2. Requested by (person completing form)
	

	3. Department / Section
	

	4. Approved by (business process owner)
	

	5. Approved by (SAP finance co-ordinator)
	


Further action / Information

	6.   CMR # / Date 
	

	7.   Investigation completed by / Date
	

	8.   Is development request required? 
	No
	
	Yes
	

	· If No, reason?
	

	· If Yes, SAP06 completed by / Date
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